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About PayBox 

 

 

PayBox allows merchants to accept payment for products/services online. Whether it is few products or 

millions of products, PayBox is built to make online payment easy. 

 

With a single integration, a merchant can accept payments from cards to mobile money, and access a suite 

of functionalities. 

 

PayBox accepts all payment types around the world including eWallets (e.g. Visa, MasterCard, Gh-link, 

MTN momo, Vodafone Cash, Airtel-Tigo Cash, Gmoney, TELA card etc.). 

 

Setting up a merchant account is easy. Log on to www.paybox.live and sign up. After completing the form, 

a verification email will be sent. Upon successful verification, our support team will contact the merchant 

via email or a phone call. 

 

PayBox is powered by PaySwitch. PaySwitch is a payment processing company in Ghana. It operates 

with world class technology platforms and professionals and has so far completed numerous 

transactions that are backed by fraud prevention solutions that are of the highest standards. 

PaySwitch is licensed by BoG, certified under the Data Protection Act - Act 2012 (Act843), ISO 27001 

certified and PCI DSS compliant. PaySwitch also operates under the new Payment Systems and 

Service Act, 2019 (Act 987). 
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Benefits of PayBox 

 

 

• Quick sign up. All a merchant has to do is log on to www.theteller.net , sign up and verify their 

email. Our support will contact them to get their websites/ online platforms/ applications integrated. 

 
• Easy Integration guaranteed. We have plugins for all major platforms and development languages 

readily available with all necessary documentations, merchants can go live in less than an hour. 

 
• Fast Onboarding and go-live. A merchant can self-administer the sale of their products and 

services after successful integration and testing is completed. 

 
• The multiple payment options allow your customers to enjoy the luxury of using any preferred card 

(credit/debit) or mobile money wallet for payments. 

 
• The Smart dashboard allows real-time monitoring of transactions so that informed business 

decisions can be made much quicker and accurately. 

 
• Instant notification allows the merchant to get notified of every payment transaction. The merchant can 

also send payment invoices to their customers. 

 
• Funds from payments made to merchants can conveniently be settled into a bank account or mobile 

money wallet of choice of the merchant. 
 

 

• Get 24/7 technical and client support services. 
 

 

• PayBox is powered by the highly compliant (local & International) tech-infrastructure and 

processes at PaySwitch. This saves businesses from the hassle of meeting all e-payment 

regulatory requirements individually before being able to accept payments online. 
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We are ready to help you receive payments. 

 

Call us, email us, or send us a message. We are here for you 

24/7! #2 Justice Azu Crabbe St. East Legon Accra, Ghana - West 

Africa +233 (0) 244 332 134 

 

ask@paybox.live / ask@payswitch.com.gh  

www.paybox.live / www.payswitch.com.gh 
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